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Register as a NiSource Supplier   

Overview  

We are pleased to announce a new initiative to streamline our Procurement and Accounts Payable 
processes. As part of this initiative, NiSource and its subsidiaries (Columbia Gas of Kentucky, Columbia 
Gas of Maryland, Columbia Gas of Ohio, Columbia Gas of    

Pennsylvania, Columbia Gas of Virginia, and NIPSCO) are partnering with SAP Ariba ®. 

This new partnership will help NiSource streamline its internal processes and allow us to continue 
enhancing our relationship with you, our valued supplier.   

Over time there will be several changes to the way we do business.  

Some of the changes you can expect:  

• Required use of the SAP Ariba Network 

• Addition of invoice payment options 
• Going paperless  
• Change in payment terms 

 
Benefits to Suppliers:  

• Supplier self-service for items such as registration, updating company information and managing orders 
and invoices 

• Real-time Purchase Order delivery, which speeds the time to get the order to the supplier 

• The use of online catalogs that ensures compliance to buying practices and improves purchase order 
accuracy 

• Invoice automation that reduces potential errors and labor costs for suppliers to invoice NiSource. 

 

Supplier Guidelines  

• Conducting business on the SAP Ariba Network will be required for NiSource suppliers. 

• Upon implementation your purchase orders (PO) and invoices will be transmitted using SAP Ariba with 

the goal of going paperless. 

• You may incur some fees based on the number of transactions you perform on the SAP Ariba Network. 

The expectation is that any potential fees incurred will be offset by the many benefits of the SAP Ariba 

Network. Fees covered later in presentation. 

• Use existing NiSource SAP Ariba Network ID during registration process. 

• One designee per supplier. 

This document provides step by step instruction on registering as a NiSource supplier in SAP Ariba. 
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Register as a NiSource Supplier   

Step 1: You will receive an “Invitation” email from NiSource. Click the Click Here link from the email to get 
started. 

 

Note: The link in the email is only available for one use. If you are unable to complete the questionnaire in 
one session, please use the following link to access the site.  
https://service.ariba.com/Sourcing.aw 
 

  

https://service.ariba.com/Sourcing.aw
https://service.ariba.com/Sourcing.aw


Updated: 9/15/22 

 
Page 3 of 10 
 

Register as a NiSource Supplier   

Step 2: The Ariba Proposals & Questionnaires screen will be displayed. To get started, there are two 
options: 

 
a. Click Sign Up (if you do not have an Ariba Network ID (ANID)) 

• Then continue to Step 3 

 
b. Click Log In (if you already have an Ariba Network ID (ANID)) 

• Then go to Step 6 

• IMPORTANT: During registration, enter your ANID exactly as it shows on your profile. 

If you are unsure what your ANID number is, please reach out to your Ariba 
administrator. If they are unsure, please contact Ariba for assistance. 

 

 

 

 

 

 

 

 

 

 

Note: If you have any trouble logging in, please call Ariba at 1-866-218-2155 

 

Note: If you choose to Sign Up, and you receive a notification that an account already exists, please 
contact the Ariba administrator listed for your company. 
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Step 3: If you selected Sign Up in Step 2, complete the company information section by entering the 
following information. Scroll down as necessary. 

 

a. Company Name 
b. Country 
c. Address 
d. City 
e. State 
f. Zip Code 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4: Next, you will need to enter the following user account information. Scroll down as necessary. 

 

a. Name 
b. Email 
c. Username 
d. Password 
e. Email orders to: 
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Step 5: Next, you will need to read the section titled Tell us more about your business. 

 

Select the I have read and agree to the Terms of Use checkbox. Note: click the Terms of Use link to 
review the NiSource Terms of Use document.  

 

Select the I have read and agree to the SAP Ariba Privacy Statement checkbox. Note: click the SAP 
Ariba Privacy Statement link to preview the NiSource Privacy Statement document.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: You may be asked to provide the following information during this step: 

a. Product and service categories 
b. Ship-to of service locations 
c. Tax ID (optional) 
d. DUNS number (optional) 
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Step 6: If you selected Log In in step 2, enter your username and password and click the Log In button. 

 

You will be taken directly to the Supplier Registration Questionnaire.  
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Step 7: Complete the Supplier Registration Questionnaire by entering the following information. Scroll 
down as necessary.  

 

a. General Information 
b. Contact Information 
c. Principle Products & Services 
d. Service Area 
e. Capability 
f. Safety & Accident Prevention 

 

 

Note: if your D&B DUNS Number is not known, enter “N/A” into this field. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: When entering Principle Products & Services, please identify the lowest level possible by using 
the blue arrow to expand the section until you can no longer expand it.  
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Step 8: Click Save.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: The following message appears after you save the registration.  
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Step 9: Click Submit Entire Response.  
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Step 10: Click OK. 

 

 

 

 

 

 

 

 

Note: If any of the required fields were entered in error or missing, the fields will be highlighted in Red. All 
required fields must be populated correctly to successfully submit the questionnaire. 

 

Once you have successfully submitted the supplier registration questionnaire, the following message 
appears.  

 

 

 

 

 

After submission, the supplier registration is automatically approved.  

 

 


	Overview
	Supplier Guidelines

